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Cleaning  
 
Level 2 Certificate in Cleaning and Support 

Services Skills (RQF) 

 
This qualification is aimed at those learners aged 16+ who are working in the 

Cleaning sector. It can be taken as a stand along qualification and it also forms the 

competence element of the Intermediate Apprenticeship in Cleaning and 

Environmental Support Services. 

It allows learners to demonstrate competence against the Cleaning and Support 

Services national occupational standards and is ideal for those looking to receive 

recognition for their experience in this area. 

How long will it take me to achieve this qualification? 

The total qualification time for this qualification is 180 hours, and of this 129 hours 

are recommended as guided learning hours. 

How is the qualification assessed? 

This qualification is assessed by portfolio of evidence.  

What next? 

Individuals achieving this qualification may wish to progress onto further 

qualifications, such as the Level 2 Certificate in Cleaning Principles or Level 3 

Diploma in Cleaning Supervision Skills. 

 


